
  

 

Tips for Replacing Ride Control Technology 

 

Automotive ride control products, like shocks and struts, have a significant effect on the 

quality of a vehicle’s ride, and can impact vehicle safety. Often vehicle owners don’t 

know that these products must be inspected as part of regular vehicle maintenance to 

keep their ride as comfortable and safe as it was when they first drove their car off the lot. 

The following tips detail how consumers can tell when they need to replace their 

vehicle’s ride control products and how to choose replacement parts correctly, helping 

keep drivers comfortable and safe. 

 

1) Like oil changes, mileage is key 

 

In the same way that automotive manufacturers recommend that vehicle owners change 

oil at regular intervals – every 5000 miles, it is recommended that ride control products 

are replaced at certain mileage intervals as well. The industry standard is to replace 

shocks and struts every 50,000 miles based on the average service life of OE (Original 

Equipment) ride control products. 

 

Shock and strut replacement is often only required once a vehicle is no longer under its 

original warranty. This means that drivers must keep track of the mileage on their ride 

control products and must choose when and where to get replacement parts. Vehicle 

owners may choose to bring their car to a dealership to get the shocks or struts replaced; 

more often, they will choose to go to an independent service shop or replace the parts 

themselves. 

 

At around the 50,000 mile mark, drivers may start to notice a change in the ride of their 

vehicle. More often than not, gradual changes to a vehicle’s ride make it difficult for 

drivers to determine when to replace shocks and struts. The 50,000 mile rule of thumb 

helps maintain a comfortable ride and keeps the passengers safe. 

 

2) Take note of changes 

 

Drivers should always be conscious of their vehicle’s ride and handling regardless of 

mileage and periodically inspect the condition of their shocks and struts. Vehicle 

handling changes when ride control products fails: vehicle bounces after bumps, leans 

excessively in turns or nose dives heavily during braking are indicators that that the tires 

may not stay in full contact with the road surface leading to decreased vehicle control. 

 

Drivers who aren’t certain whether their shocks and struts need to be replaced can 

perform a simple test to assess wear. Push down hard on the bumper or fender of the car 

so that the body moves downward and then release. If the body moves back into position 

immediately, the shocks and struts are still performing well. If the body bounces several 

times, the shocks and struts are likely to be worn and should be replaced. 

 



Visual inspection can also indicate when it is time to replace shocks and struts. If they 

have greasy, black dirt on the outside, they are likely to be leaking oil and could soon fail, 

if they haven’t already done so. Vehicle owners should replace them right away. Visual 

inspections should take place whenever tires are rotated or roughly every 10,000 miles. 

 

3) Get support from experts 

 

If a vehicle owner is choosing ride control products, whether to install themselves or to 

have installed by an independent service shop, it is key to find products that are right for 

their specific vehicle and usage patterns. Speaking to an expert can help vehicle owners 

select the right product for their needs. The simplest option is to go to an auto parts store 

or professional intaller, and speak to a technician. Information such driving habits, 

Vehicle Identification Number (VIN) and other vehicle details will aid selection of the 

best product for the application. 

 

Ride control technology manufacturers may also be able to help select the best products 

for a vehicle. Gabriel
®
, the inventor and industry leader in automotive ride control 

technology, offers the Answerman technical support line, a toll-free phone line staffed by 

ride control experts: 800-999-3903 Anyone can call this line and ask for general 

information about Gabriel products to more complicated queries about installation. The 

Gabriel employees staffing this phone line are ride control experts with hands-on 

experience so they can resolve questions effectively. Gabriel also offers videos and a list 

of frequently asked questions (FAQ) through their Answerman service. 

 

Regardless of whether a vehicle owner researches their choice with experts online, over 

the phone, or in person, getting input regarding what ride control products to choose is 

important to customer satisfaction. Experts can also weigh in on whether it is time to 

replace ride control products: an experienced mechanic can look at the jounce bumpers in 

the suspension with the car in the air. It will be obvious to an expert if the bumpers have 

been in contact with the stops, which is a good indicator that the shocks are ready to be 

replaced, but is not easily observed by most vehicle owners. 

 

4) Keep safety, quality, and cost in mind 

 

Considerations of safety, convenience, reliability, and cost should also be taken into 

account when selecting ride control products. Vehicle owners who plan to perform the 

work themselves might consider the benefits of safer, more convenient products like 

Gabriel ReadyMounts
®

.  

 

Traditional struts must be compressed with a spring compressor during installation. 

Releasing this stored energy can be dangerous for inexperienced installers, is time-

consuming and requires specialized tools. Unlike traditional struts, Gabriel ReadyMounts 

are pre-assembled with all of the necessary wear parts in place and the spring already 

compressed. In addition to added safety, ReadyMounts offer installers drastically reduced 

time and tool requirements. 

 



Product quality must also be taken into account when choosing new ride control products. 

Different manufacturers design and manufacture their products according to different 

standards of quality so choosing the right products can have a significant impact on ride 

quality and product service life. 

 

For example, the piston rod material used to manufacture shocks and struts can vary by 

manufacturer. Many manufacturers do not chrome plate their piston rods, or only do so 

on premium products. Without chrome plating, the rods can rust rapidly once exposed to 

environmental factors such as road salt. Some low-end products may rust in the box 

before reaching the customer. Damage to the piston rod leads to premature rod seal 

failure, contributing to oil loss and eventual product failure. High-quality manufacturers 

design their products to avoid this issue. Gabriel uses chrome plated piston rods for every 

shock and strut it manufactures to ensure long product service life. 

 

Finally, cost and suitability for each vehicle owner’s driving needs must be taken into 

account. As mentioned above, experts are of the most help when it comes to finding the 

right ride control products. The websites of quality ride control technology manufacturers 

are also very useful for comparisons. The Gabriel website, for example, allows drivers to 

filter options for their specific vehicle and provides a broad selection of products. This 

information can help vehicle owners make informed decisions about what products are 

appropriate for their vehicle, price range and specific driving needs.  

 

Keeping the ride smooth for the life of a vehicle 

 

In order to preserve ride quality and safety, vehicle owners should follow these tips to 

know when it is time to replace ride control products and how to effectively select the 

products that are right for their vehicle. By keeping a close eye on mileage, ride quality, 

and ride control product condition, vehicle owners can effectively choose when to replace 

their shocks and struts. Once they have determined that it’s time for a change, experts 

from product suppliers and manufacturers can help to choose the best possible product 

for the vehicle’s use conditions and the owner’s desired price range. Following these tips 

will lead to a smooth ride throughout a vehicle’s lifetime. 


