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CAYLORD PALMS RESORT

& CONVENTION CENTER
6000 W Osceola Parkway
Kissimmee, FL 34746

WHY SHOULD YOU ATTEND?:
* We gave away more than 1.6 MILLION
DOLLARS in cash & prizes @ 2011 Expc

* BRAND NEW VEHICLES will be
awarded at the farewell event

@ * NEW PRODUCTS, industry exclusives
' &nuclear deals in every booth

* Live PRODUCT DEMOS in every boot

% Over 200 manufacturer booths

HOTEL RESERVATIONS:

Please call Group Reservations at 407-586-0000 and use ‘
Event Code ISN EXPO 2012 for special room rate of $122% /A

! GEARWRENCH @ Tools’ SERVICE SOLUTI



% Build YOUR BUSINESS for the FUTURE:

Regardless of your company type, your specialty,
or your brand affiliation, we promise that you will
improve your business, and your bottom line,

by attending the 2012 Tool Dealer Expo!

% TRAINING CURRICULUM to help you
increase your knowledge & awareness on
key products & industry standards

* Complimentary SPA
* FUN for the entire family
* Tool Dealer Expo is ALL ABOUT YOU!

orc ROI;NAln, W
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| “Wow! That's all | can say! | was treated like a rock

star at the show! These people do it right
- Bill G from Oklahoma

“This is how the big boys used to do it! Thank you so
much for how you took care of me and my family!”

| - Andy B from Maine

REGISTER NOW:

1. Online www.toolweb.com/tooldealerExpo
2. Fax completed registration
form to 863-603-0775
3. Contact your ISN Salesperson
4. Phone 888-296-8665 x1697

ToolL Dealer
exXxpPro

-
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08 Success in a
Tough Economy

George Tereby, Matco
Tools distributor in
Camden County, NJ,
has 230 square miles
of suburban and rural
communities to cover
on his route.

George Tereby stays flexible
in his route to accomodate
unexpected stops.

SNEAK PEEK
20 EXCLUSIVE NEW SECTION!

We bring you the latest and greatest products released

to market, before technicians even get to read about

them in Professional Tool & Equipment News magazine.

32 IN FOCUS PRODUCTS
¢ Hickok Diesel Fuel Injector Tester.
e Coastal Boot Grinder boots.
e Maxxeon WorkStar 2000
Technicians Floodlight.
¢ Redline SmokePro Air Complete.

FEATURES
18 Most wanted

24 Driving sales
Techs discuss specialty tools.

@)

DEPARTMENTS

06 Editor’s note
16 Sales Q&A

Refresh on the basics of being a successful tool dealer.

38 Mobile motivations
Poulin compares puppies to customers, and why you
need to give both your undivided attention when they
ask for it.
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. WE'LL BEAT YOUR
. EXPECTATIONS.

FREE SHIPPING
ON ANY ORDER OVER $50*

Register today and save at
Mobiledistributorsupply.com!

Request our latest promotions flyer, shop for
thousands of brand name tools and equipment, i mBQRIBB!II;DER
and take advantage of this special offer today at

0 biIledistributorsupply.com. To receive a flyer by : S U P PLYm

click Request a Flyer, or call 855-637-8665. HIGHER MARGINS. BETTER SERVICE.

mobiledistributorsupply.com | 855-MDS-TOOL
(855-637-8665)



EDITOR’S NOTE

It's Complicated

The automotive industry prepares for the
next refrigerant, R1234yf.

The Mobile Air Conditioning Society (MACS) holds

a convention and tr ade show each ] anuary. This

impressive event brings te chs and shop owners
into direct contact with engineers who de sign A/C sys -
tems, government regulators who influence that design,
and tool and equipment companies. It’s the only gather -
ing I've seen that gets all of the se people into the same
room, alongwithsub groups like educators and tr ade
associations.

The buzz for
several years now
hasbeen about our
nextnew refrigerant,
R1234yf. For those
who haven'’t been
following thisissue,
we’re changing
refrigerants again

JACQUES GORDON
Editor

920-568-8678
jacques@pten.com
1233 Janesville Ave.
Fort Atkinson, WI 53538

MANUAL BUSHING REMOVAL
& INSTALLATION SET

A budget minded alternative to hydraulic systems
Allows quick R&R of suspension

bushings

Comes with 22 cups and receivers

for 100’s of size combinations

(Range OD 44 mm /ID 34 mm to

OD 85 mm /ID 75 mm)

4 acme thread spindles, 10, 12, 14

& 16 mm with ball bearing thrust

washers for smooth operation

1 Hydraulic press protector pad to protect adapters from
hydraulic press ram

Bushing removal
- 11100

Bushing installation

/3 PAY FOR TO0L IDEAS
CONTACT www.sptool.com
OR CALL 714 693-7666

SCHLEY PRODUCTS INC.

Enter 17 at “e-inquiry” on vehicleservicepros.com
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due to regulations in Europe aimed at reducing automotive
Green House Gas (GHG) emissions.

Many gases in the atmosphere, whether of natural or
human origin, are classified as a greenhouse gas because
they absorb infrared radiation (aka heat) and actlike the glass
enclosure of a greenhouse. Without them, the Earth’s surface
would be much cooler than itis now. As GHG concentration
increases, the greenhouse effect intensifies, causing signifi-
cant changes in surface temperature and weather patterns.

Every greenhouse gas is assigned a Global Warming
Potential (GWP) based on the most common greenhouse
gas, carbon dioxide (CO2). If CO2 has a warming potential
of 1, then R134a has a warming potential of about 1,400. A
European Union regulation requires auto manufacturers to
switch to a refrigerant with a warming potential of no more
than 150 by the 2017 model year. R1234yfhas a GWP of only
4, so that’s good, but to meet the timetable, car makers must
begin the switch this year.

Climate science is driving a lot of aut omotive regula-
tion, and it doesn’t matter where the regulation originates
because it’s a world market. That’s why all automakers want
to use the same refrigerant in every country where they sell
cars. For similar reasons, the tool and equipment industry
wants the same thing.

The problems is, at this point there is no good source
of R1234yf. Right now the price is about $100 a pound, and
production at the factory that would make it possible to lower
the price has been delayed. I tried to learn why at the MACS
Convention, but ultimately it doesn’t matter. Eventually the
factory will be up and running, refrigerant will become
available at a reasonable price, and the industry will begin
to switch refrigerants over the next several model years.

Painful as it was, the change from R12 to R134a was a
walk in the park compared to the change underway now,
and what I've described here is just one of many problems.
Getting this far hasn’t been easy, and there’s still alot of
work to be done, but at least the tools you'll need to service
cars with R1234yf are ready now.

)
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©2011 Streamlight, Inc.

‘ 'v‘v i | At Streamlight, .
’?" we don’t just make flashlights. R o LED
L WE BUILD RELATIONSHIPS. TR

Because our customers understand that Streamlight is an innovatar,
leading the way in rechargeables and C4® LED technology. They recognize
that we deliver the widest range of illumination tools for every job they
undertake and that we test well beyond ANSI/NEMA FL1 standards
to ensure outstanding ruggedness and reliability. And they appreciate
our commitment to customer satisfaction with solution ready,
authorized service centers around the globe.

Because when you carry a Streamlight, you don’t just carry a flashlight.
You carry a special way of thinking. You carry an entire way of light.

www.streamlight.com/130 Connect with us
B00.523.7488 STReEMNMUIGHT fF 3 T
30 Eagleville Road, Eagleville, PA 19403 Heroes Trust Streamlight” Tube
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he day we rode with Matco
distributor George Terebey,
the first stop was a few
miles outside his territory.
“l inherited that stop, but
that’s OK, you inherit stops
here and there as you go
along. My last stop today isntin my territory
either, but | asked the distributor ther e for
that one because he wasn’t stopping there
and one of my r egular customers moved
there. The distributor didn’t mind, and I've
made numerous toolbox sales. It’s turned
out to be a very profitable stop.”

Most of George’s territory is in Camden
County, NJ, 230 square miles of suburban
and rural communities that lie under
the busy air traffic corridor southeast of
Philadelphia. The local economy is diverse,
with no single industry or large employer,
but many workers commute to the cities of
Camden, Philadelphia or Princeton.

Finding customers
Recent economic conditions have hit some
of this area hard, and it shows in the age

~~~~~~

TOUGH
ONOIVIY

Matco distributor knows how to find new customers
o—

By Jacques Gordon

Installing drawer liners while the customer
makes room for his new toolbox.

8 www.vehicleservicepros.com February 2012
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Top 5 tools

1.) Screwdrivers.

2.) Ratchets and breaker bars.

3.) Toolboxes and carts.

4.) Matco Determinator scan
tool.

5.) 1/2” impact wrench.

of the cars and the work being done
on them. “When business is bad, (my
customers) don’thave money to spend,
and you don’t want to put a lot of money
out on the street with them. Sometimes
youwonder how they stay in business,
wonder how or why they even try to
keep the shop open.”

But the number of working techs in
the area doesn’t seem to be diminish-
ing. When a large Chrysler dealership
closed, the shop became part of a chain
of “no-haggle” used car dealerships,
and now it’s on George’s route because
a lotofh is old c ustomers ended up
working there. It actually

COVER STORY/DISTRIBUTOR PROFILE

Everybody turned out for delivery of a new toolbox.

worked outw ell too, because as he
points out, dealership techs don’'t need
to buy as many tools.

George has also picked up new
customers by following existing
customers to a new stop. After fol-
lowing a customer to a big truck
garage, George ended up w ith
most of the other techs’ business
too. “They had other distributors
there but never a Matco guy, and
now I'm number-one there.”
When asked how he knew that,
George said, “Because they tell
me.Ijustcall ‘emlikeIsee ‘em
and don’t try to pull the wool
over anyone’s eyes. I just give
‘em the service they ask for.”

A rural route
George noted some advan-
tages to drivinga tool truck
in the more rural part of
hisroute. “Out here a guy
might want something
for his house or maybe
he doesn't get (Matco)

The message on this
signis clear, and some
customers need to
see it.

service at his shop. I met a trucker who
justmoved into the area, and I sold him
a couple of things just because he saw
my truck when I stopped for coffee.”

10pg,

BRAKE TooL gy

With tools situated in no particular
order, customers will see many oth-

ers while looking for what they want.

George drives about 200 miles a
week to see roughly 400 people (200
are on the books), and he’s arranged
the route to facilitate unscheduled
stops. During our visit, we passed by
many shops that he stops at on ot her
days. “I crisscross during the week, so
if somebody calls during the week, I
can be there.”

Most of his customers work in

February 2012 www.vehicleservicepros.com 9
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The view upon entering the truck.

independent automotive shops, but
he also stops at a few heavy duty truck
shops and abus fleet shop. His two
biggest stops are a mu nicipal truck

garage and an ambulance company.
There was another flag stopping at
both, but G eorges thinks “he must
have done something wrong because

George keeps things neat, orderly and colorful.

10 www.professsionaldistributormagazine.com February 2012

they’re all mine now. If there’s abad
tool man, everybody knows about it
... Word travels very quickly, but only
about the bad guys.”

Making customers happy
One way to remain one oft he good
guys is to stock nothing but top-quality
products. George said customers have
told him “Ifit’s marked ‘China,’ I don’t
want to do business with you.” He
stocks the truck almost exclusively
with Matco tools “because warranty
is easier. Everything just goes back to
Matco and I1have no he adaches, no
problems.” Of course, there’s asolid
profit motive too. “In this business,
price is one thing, but your margin is
the mostimportant. Obviously you can
sell the Matco tools for more money,
but it’s also more margin.”

George makes some of his buying
decisions based on what his customers
see in magazines or websites. “Years ago
I'told another distributor the Internet is


http://www.professsionaldistributormagazine.com
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going to hurtus, and it has to an extent, sometimes they’ll look at a high price George is willing to go the extra
but it’s also helped. (Customers) will and know the only way they’ll get it is mile to make his customers happy after
see products and ask about them, and by buying it (on terms) from me.” their purchase. A few who bought wheel

_ i S balance machines fI‘OI.n him discovered
O they needed a special cone to bal-

ance super-duty pick-up truck wheels.
George contacted the manufacturer
but “they couldn’t offer me anything,
so I had to take the bull by the horns.”
With engineering help from one of his
customers who builds off-road vehicles
from scratch, George designed a special
spacer that gets the job done. He’s in
the process of having some made and
he’ll give them away to the customers
who need them.

Since several distributors have told
Professional Distributor some custom-
ers are unhappy after buying high-end
diagnostic equipment because they don'’t
understand it, we asked George how he
feels about selling it. “I'm comfortable

NTEL

WHY RESELL TIGER TOOL PROJDULCTS?

- The "Original’ Inventar anc ‘ﬁuﬁﬁc urer of the World s Greatest U- joint Puller.
Slacls Ad juster Pullers. and mamyietherinn tive daels

- In House design. Testing amedl

- Manufactured in Canada

- Low failure / Return rates

- Immediate contact with Friendiy. 155 able. amd Helpful Staff

- Prompt and Efficient Service )

- Aepairable Products/Available Aeplacemen

- Aecognized Manufacturer of Effective an pecialty driveline Tools

- Customization Capabilities

- Proven Tracls Record

10608 - WHEEL S5TUD SERVICE ISIT

- Aemove and install 10 studs in only 10-20 minutes
- Aemaval of the hub is not required

bearings. and wheel studs
- Interchangeable adaptersifar maximum Flexibility
- Maximum safety from accura mnstallations
- 10 ton hydraulic cylinder e
- For use on inboard hubs on truclss ar

hhcer Yool Y

— Y EFCIL
WWW.TIGERTOOL.COM 1 800 661 4661 Ol I—d d J| V)
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| did a Google search on SCREWDRIVERS and found great recipes IT’S FAST & EAS

for screwdrivers. By Wikipedia definition a screwdriver is:
“a popular highball drink made with orange juice and vodka.”

Goto
A second search at:
http://www.vehicleservicepros.com/director _ http://www.
— the Professional Distributor Online Product Guide — yielded vehlcleserwcespros.com[
192 results for screwdrivers used in vehicle repair. Imagine that directorM

— no orange juice or vodka required.

to take a test drive

When you have questions about automotive tools and

equipment, there is only one place to turn, Of PrOfESSional

vehicleservicepros.com. Distributorls

Larry M. Greenberger, Group Publisher ComprEhenSive
Professional Tool & Equipment News, O n I i ne Prod uct

Professional Distributor,

Fleet Maintenance Gu id eTO DAY!
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selling the Matco Determinator. I tell they’re so simple.” equipment sales company, worked his
them it’s got a demo program, just push When asked what brought him way up to service manager “and real-
that button and take the time to learn into the business, George jokes that ized thatthe service managerisreally a
what itdoes. It seems like everyone it might have been his midlife crisis. punchingbag.” After 16 years in heavy
wants the code readers too because He started at the bottom in a heavy equipment, he became a Matco Tools

distributor, and after 12y ears here,
George is still happy with his decision.

One of the things helikes most
is the freedom. “When my son was
growing up,if Ineeded to go watch
a cross-country event at his school, I
didn't have to ask anyone. Customers
understand, justlike when I stop by for a
payment and they’re off watching their
kid’s game, [ have to understand too.”

His advice to people starting out
today: “Start with a new vehicle so you
don’t have any problems. I had a used
truck and the trans(mission) went out
my first week.” 1

Bits and pieces are stored where they can be seen.

TE
Diagnostic =~ Diagnostic
Trouble Codes Trouble Code:

En:

Code retrieval techniques are described using concise text and clear
illustrations in separate sections for each model.

ms

¢ Trouble codes - accessing and erasing
System faults - locations and probable causes
Code types - MIL, OBD-I, OBD-II
Based on Vehicle Manufacturers' information

Data link connector locations - Domestic vehicles, Import vehicles, from
. . X X = from 1998-2012 1998-2012 [European & Asian Vehicles)
Available on CD in English and Spanish Part # 12-340 Part # 12-350

DOMESTIC|

Key Programming Key Programming
Service Indicators

Domestic and Imported

Easy to follow OEM programming techniques Vet 022012
Correct identification of central locking remote controls Part # 12-420
System operation explained, includes unusual features

Alarm, central locking and immobilizer systems

Battery replacement techniques explained and illustrated

Synchronization techniques

Service Indicators

¢ Clearillustrations show reset button locations
¢ Resetting procedures for service warning lamps

Available on CD in English and Spanish !Autodata
Autodata Publications Inc. Email: sales(dautodatapubs.com 3

Tel: 800-305-0338 www.autodatapubs.com It's what we know

AD_USA_DEC_11_DTCKP12
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800'523 '1 751 or visit: www.dentfiX.com

Visit our website for pricing, sell sheets, videos, and promotions.

) =" Squeeze Puller
DF-DM550DX . ¥ DF-DM540SP

Massaging action that helps
release the tension in the metal,
allowing for a more successful pull.

DINGS, DENTS, HAIL AND WEATHER
DAMAGE are all easily repaired whether on
steel or aluminum panels. Access to the back :
panel is not necessary; glue pullers are the $169 Retail
easiest means of paintless dent repair. .
Slide Hammer

This kit includes everything you see here DF-DM530SH

organized in a rugged blow molded case. For a more powerful pull on

. thicker metals.
$399 Retail $99 Retail

Telescopic measuring trams are great for writing estimates or to quickly spot check a
frame pull. No need to set up a complicated bench measuring system or mount the
car on a rack.
+ Extend out only as much tram as is needed. "
+ No need to add up sections, the internal tape reads out through a display window. '
+ Extruded aluminum sections make it light weight yet rigid when fully extended. . 1'__
* The DF-3TC3 measures 28" to 9' _ $89
* The DF-3TC5 measures 41.5" to 15'

3 Meter Tram 5 Meter Tram

DF-3TC3 DF-3TC5

HFaY . =

$299 Retail $399 Retail

—

DF-DM510DBW

DF-800BR
Reinforce and fix broken tabs, splits, cracks, & rips! ) NZWEWBH
Bumpers, head light assemblies can now be saved. $529 Retail

ASSEMBLED IN

SCAN FOR

www.dentfiX.com
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SALES Q &A

What’s a customer look for in a tool dealer?

With the start of a new year, get a refresher on the basics of your business.

BY PHIL SASSO

I've been a tool m an for
several years. IthinkI
know my business. But I
don’t want to fool myself
into thinkingIkno w it
all. So, tell me something
new: What are customers really looking
for from a Tool Dealer?

Good question. That’s
right up with the big
ones like “Wh at’s the
meaning of life?” and
“What do women

want?” It almost mer-
its a book mor e than a column. After 30
years of research, Freud couldn’t answer
that last question ( but it's probably not
tools). However after 20-plus years in the

tool and equipment market, I've come to
understand that, while any customer can
be fickle, most of the time most of them
are looking for the same things.
INVENTORY - Obviously, you
should keep your tr uck neat, organized
and, most importantly well-stocked. You
can'tsell what you don’t have. Customers

- Phil Sasso is president of
Sasso Marketing Inc.
. (www.sassomarketing.

B and equipment. Subscribe to
his free marketing tips at
philsasso.com/blog.

will only special-order certain tools and
equipment. If they want something com-
mon, they want it now. They don’t want
to wait.

Much of tool selling is about being
prepared for the impulse buy. M aybe
your customer hitasn ag inajobanda
specialty tool would have made it easier.
Maybe he just read about a cool new tool

16 www.vehicleservicepros.com February 2012

in PTEN. Maybe he’s thinking about an

item in your flyer or th at you toted and

promoted last week. Now you're pulling
up to his shop and he warnts that product.
It’s like Pavlov’s dogs -- he sees your tuck
and he wants to buy something. Sadly, if
you don’t have what he wants, he may just
ask the next dealer.

RELATIONSHIP - It's notj ust
about your inventory, it’s also about you.
You're not selling tools .
yourself, first. If you can’t sell yourself ,
you won't sell much of anything.

It’s no secret that most technicians
have one primary tool dealer. They may
buy from others, but they will tend to stick
with one for most of their pur chases. It
may be just to make bookkeeping easier,
but you and I both kno w it’s more about
the relationship.
You want to be that
go-to dealer.

Once a cus-
tomer feels a con-
nection with you,
they’ll tend to do
more business with
you. Don’t take that
for granted. AslI
said earlier, cus-
tomers can be fickle . One SNAFU and
their loyalty may shift.

PRICE - In thiseconomy, your
price is important. But price isn’t the end
all and be all. Today, your customer could
choose to buy online, at a bigbox store,
or even at their parts supplier. That might
save them a buck, but most technicians
still prefer to buy fr om a mobile. Why?
There are a lot of reasons, but service, not
price, is at the top of most people’s list.

QUALITY - My great grandfather
used to say: “People will only buy cr ap
once”” That’s as true today as it was in
his day. Your customers are buying from
you because they want good, quality tools
and equipment. If you sell them some-
thing sub-standard you risk losing their

You're selling

“Don’t treat people the way
you want to be treated...
treat them the way

they want to be treated.”

trust. Focus on top-drawer products. If a
customer asks for something cheaper; it’s
okay to step down a level, but be sure he
knows what he’s getting.

FINANCING — More than a decade
ago, strategy and management consult-
ing firm Booz Allen described Snap-on
as combining “the top-dr awer cachet of
a Louis Vuitton, the cr edit philosophy
of aWells Fargo and the con venience
of the G ood Humor Man.” I think th at
description fits most successful mobile
dealers: they offer quality pr oducts and
to-your-door convenience, but I think the
real breakthrough in this business model
is financing. There’s only one place your
customers can buy professional tools on
credit: a mobile tool dealer.

CONVENIENCE - Time is money.
That’s another
reason the mobile
business works so
well. A tech wan ts
to get his tools and
get right backto
work. Be on sched-
ule. Make sales,
collections and
warranty transac-
tions as quickly as
you can. Be sensitive of your tech’s time.
If you're backed up with paperwork;, offer
to bring the receipt to your customer in
his bay.

SERVICE - Sure, you can sell some
tools ifyou pullup toashopandj ust
invite guys to walk around your truck. But
to be really successful, you need to pr o-
vide excellent customer ser vice. What's
that mean? There are probably as many
different definitions of good customer
service as there are customers, but the top
attribute in the tool business is reliability.

Customers want to buy from some-
one they can count on. They ask them-
selves: Will he be here on time next week?
What if something goes wrong? Are war-
ranty issues handled promptly? Does he


http://www.sassomarketing
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follow through on his promises?

You answer these questions b y the
way you run your business. It isn’t about
your words, it's about your actions . Get
this right and you'll have loyal customers.
Fall short of it and it w ill be an up ward
battle. In either case, word will get
around. Trust is built o ver time. So, be
consistent, persistent and patient.

RESPECT - Customers like to
deal with people theylike . But more
importantly, customers want to buy from
someone they respect - and who respects
them. Earning respect is more important
than making friends. In an either/or
situation, I'd rather deal with someone
I respect over someone that tells a good
joke. You likely feel the same way.

I once asked aw ise businessman
about building respect. He said, “Don’t
treat peoplethewa y youwant to be
treated.” I stared at him in shock. “ Treat
them the way they want to be tr eated”
That made me stop and think.

Some customers wan t you to chit
chat, while others are all business. Some
talk about hobbies, others are all about
current events or family. S ome want to
trade harmless jabs. Some don'’t. Follow
their lead. But under it all, respect them.
It will shine through.

EXPERTISE - Customers don't
expect youtokno w everything about
every SKU inyourin ventory. But they
do expectyouto h ave a certain level of
expertise. Keeping up-to-date on the most
popular new products will help you posi-
tion yourself as an expert tool consultant.

Many customers w ill ask your
advice. Smart ones will take it.

Recently Irealized the importance
of taking advice. I had lunch at AAPEX
this yearw ith Professional Distributor
Editor Jacques Gordon and M anaging
Editor Erica Schulz. For dessert, Jacques
and Erica took the waitr ess’ recom-
mendations. Ididn’t. I chose a gr aham
cracker gelato. Which was just a step up
from the olive oil gela to. (Really. They
sold oil-flavored ice cream!) They were
delighted with the choice the waitr ess
recommended. I was not deligh ted with
mine, butI could only blame m yself for
not listening.

As adealer, some customersw ill
take your advice and some won't . But if
they don'’t, they can’t blame you if they'e
unhappy with their decision.

Speaking of advice, ifyou' ve ever
tried olive oil gela to, let me kno w. I'm
curious what you think. 1

SALES Q &A

What do you think?

Want toadds omething some-
thing? Set me straight? Have ques-
tion? Email me at phil@philsass o.
com, orleave me avoic email at
(847) 250-74450rs end afaxto
(815) 550-1670.

» SUPERIOR CUSTOMER SERVICE

*Offer valid until February 29th, 2012. Must use promo code to obtain discount.
Cannot be combined with any other offer. VALID ON CB FOOTWEAR ONLY.

THE #1 FOOTWEAR SUPPLIER TO

MOBILE TOOLS DEALERS FOR
OVER 20 YEARS!

—

oSS T L. B T

COASTAL BOOT GOMPANY

800.972.7627/ WWW.COASTALBOOT.COM
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MOST WANTED

Do YOU stock it?

The following products are among the most

requested tools and equipment from recent issues
of Professional Distributor’s sister publica tion,
Professional Tool & Equipment News.

Perhaps you've already received requests about
some of these items. They are definitely products
you should take a closer look at stocking for your
customers. I

WORK ON FUEL FILTERS

The Lang Tools Dual Ford Fuel Filter Cap Tool,
No. 538, works on fuel filters for Ford F250
through F550 trucks, E250 through
E350 Econoline Vans, Excursion and
Super Duty; 1998-present Ford 7.3L
Powerstroke Diesel, and oil filter caps
for 2003-2007 Ford 6.0L Powerstroke
Diesel, 2008-present Ford 6.4L Turbo
Diesel, some International/Navistar
trucks, as well as some VW vehicles.
These tools offer a 3/8” drive and are blue
anodized for easy visual identification. A
36mm hex, combined with six notches allow this
tool to do the work of two tools. Patent pending.

Enter 69 at “e-inquiry” on vehicleservicepros.com

AIR TOOL
OIL DISPENSER

Steck introduces the Air Tool Oiler
Dispenser, No. 16600. This unique
self centering, non-drip oil dispenser
head design allows the technician to
easily push the air tool inlet under
the dispenser head to oil the air tool
or other item, such as bolt threads, in
one easy motion. Made from Acetal,
the Air Tool Oiler Dispenser mount-
ing bracket, with its double face tape,
can be adjusted for right-handed, left-handed or center
mounting positions on a toolbox or wall.

Enter 70 at “e-inquiry” on vehicleservicepros.com

WITH TRIGGER CONTROL

AGS Company introduces the Stealthforce Bi-Directional
Wrench with Trigger Control. Instead of relying on the ‘tooth
and pawl’ design, the Stealthforce uses a cam and clutch-
groove design, to =

reduce backlash W
while allowing a n—

perfectly smooth and silent ratcheting action. The dual
pivot-point allows instant direction reversal, with or without
actuation of the trigger mechanism. The hex shaped head
also offers maximum contact on worn nuts and bolts. The
final resultis a multidirectional, smooth-action, thin profile,
zero-slip tool. The Stealthforce comes in a full range of SAE
(3/8” to 15/16”) and metric (10mm to 19mm) sizes. Sets and
individual wrenches available.

Enter 71 at “e-inquiry” on vehicleservicepros.com

BATTERY REPLACEMENT
RESET PROGEDURES

The Autodata Battery Replacement
Reset Procedures Manual offers reset Battery

. - Replacement
procedures forv ehicle electrical and
electronic systems. This manual
includes fully illustrated hood and
trunk release methods, and covers
battery access and service locations,
disconnect precautions, power win-
dows, locks and sunroof programming,
supplemental restraint, ABS system
precautions, engine and body control system resetting.
Also available on CD, this information covers domestic
and import vehicles from 2000-2010.
Enter 72 at “e-inquiry” on vehicleservicepros.com

(utodats 2011
T

Reset Procedures

REMOVE HUB BEARINGS

The SP Tools’ Hub Bearing Removers were designed
to remove the hub bearings that are rusted to the
steering knuckle, without removing the steering
knuckle from the vehicle or the CV axle assembly.
When utilized properly, this tool also does notrequire
the use of a press. Two sizes available. The 12mm (No.
69610) works on many Chrysler, GM, Ford, Mazda,
Saturn, Volvo, Isuzu, Saab and other vehicles with
12mm X 1.75 thread. The 14mm (No. 69630) works on
many Chrysler, GM, Ford, Honda, Nissan, Infinity, VW,
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Audi, Mazda, Volvo, Mitsubishi, Kia, Hummer and other
vehicles with 14mm X 1.5 tread.

Enter 73 at “e-inquiry” on vehicleservicepros.com
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UNIVERSAL SPLINE SOCKET SET

The 13-piece 1/4” drive Universal Spline Socket Set with Mini Flex-Head
Ratchet, No. 9723, from Sunex Tools, features universal spline sockets which
canbe used to turn universal spline, 6-point, 12-point star, square and rounded
hexagonal fasteners. This 72 fine tooth mini flex-head ratchet provides swivel
arc of only 5 degrees at every ratchet head angle, from 90 degrees to 180

degrees. A 1/4” hexshankto 1/4” drive socket adaptor included, allowing

use of sockets with cordless drills and screwdrivers.
Enter 74 at “e-inquiry” on vehicleservicepros.com

MOST WANTED

b

NEW, FRESH SCENT

Improved performance and ane w
fresh scent make the new UView MiST
solution a leader in eliminating
mold, mildew and bacteria in
today’s vehicles. The new for-

S MIST

| p s mula attacks and eliminates
In-Car Air Quality .

- ¥ nesw scent odors caused by bacteria and
_| ultrasonic mold in the vehicle, leaving a

clean fresh scent. The cause of
the odor is eliminated from the
vehicle rather than simply being
masked. The MiST service uses
a proprietary ultrasonic fog to
treat the air without leaving any
unwanted moisture or residue.
The system is fully portable, and
operates on a 12V DC current.

Enter 75 at “e-inquiry” on vehicleservicepros.com

TR 1T AR

IN-LINE DESIGN

The In-Line Flaring Tool from Cal-Van Tools allows users
to flare copper or soft steel tubing in tight spaces with its
low-profile design, for use on or off the vehicle. Designed
to be used with a ratchet to make flares easier, the in-line
design makes a more accurate flare. The double clamp and
hex screw design keeps tubing locked tightly in position.
Available in SAE (No. 164), metric (No. 154) and Auto-
Specific Set (No. 161).

Enter 77 at “e-inquiry” on vehicleservicepros.com

IGNITION
SPARK TESTER

The Thexton Manufacturing
THX404 Adjustable Ignition Spark
Tester works on ignition systems from high
energy electronic automotive systems to small
engines. This tool tests for no-start conditions and ?.1 ¢
for spark strength. An adjustable gap allows for ,\&
spark gap requirements from no volts to 40,000V. ( 2
Gauge background makes the spark easy to see d
for accurate measurement. Alligator clip securely
fastens to ground. Screw assembly adjusts spark gap
quickly and easily.

Enter 76 at “e-inquiry” on vehicleservicepros.com

4

LOOSENS AND LUBRICATES

Kano Laboratories’ SiliKroil is the result oft he blend-
ing of Kroil, which loosens, and
dymethyl silcones, which lubri-
cate. SiliKroil penetrates to

one millionth inch spaces, l
dissolves rust and o
lubricates to loosen
frozen metal parts
and keep them mov-
ing. It can be used for
frozen slides, bear-
ings, gate valves,
hinges, chains, locks, rollers or any place needed to loosen
afrozen part and provide long-lasting, non-evaporating,
silicone-enhanced lubrication, the company says. Kroil
is now available in eight sizes including anew 16.5 oz
economical industrial size.

Enter 78 at “e-inquiry” on vehicleservicepros.com
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elcome to Sneak Peek, Professional Distributor's brand new prod-
uct section! This new section features e xclusive, recently intro-
duced automotive tool and equipment products.

In Sneak Peek, we’ll introduce new tools to you even before auto-
motive technicians get to read about them in Professional Tool &
Equipment News magazine. Sneak Peek will help you stock your

truck with the latest and greatest tools on the market.

UPDATED
DIAGNOSTIC
SCANNER

Autoland Scientech launches the
iScan-II WT diagnostic scanner
with dealer-level capabilities and
coverage for over 40 global vehi-
cles, as the next generation oft he
original Autoland iScan-II. Special
functionality includes BMW Offine
Programming that programs the
models after E65, E60, E90, E70; an
Interface Module Simulation System
(IMS2) Interface with dealer scanner
software including Mercedes-Benz,
BMW, Porsche, Volkswagen, Volvo,
Toyota, Land Rover, Ford, Jaguar; and
DOL (Diagnostic Online) accessible
through the Internet. Technicians
always get the latest information via
built-in Bluetooth technology and
reportinformation for programming
and reflashing.

Enter 39 at “e-inquiry”
on vehicleservicepros.com

SUPER DUTY IMPACT
WRENCHES

The Florida Pneumatic FP-744A and FP-777A 1/2” and
3/4” series of super duty impact wrenches have been designed
specifically for heavy duty-high torque applications, in tire ser-
vice and fleet repair shops. The new series features refined design
twin hammer mechanisms that increase the blow efficiency. The
high-energy seven blade motors increase speed of run-down and

LARGER AND EASIER
TO READ GAUGES

The Lang Tools Cylinder Leakage
Tester, No. CLT-2, provides alarger,
easier-to-read leakage gauge with
one multi-colored band for me asur-
ing low, moderate and high leakage.
The pressure gauge has a dual scale
dial with ranges from 0-100 psi and
0-7 bar with a redesigned gauge boot
for added protection. An industrial
interchange quick coupler allows use
with most standard compression test
adapters on the market (some adapt-
ersrequire removal of the valve core).
Tool includes a new M14 short thread
adapter on a 26” hose assembly, M14
long thread solid adapter and 1/4”
female x 1/8” male reducer adapter.

Enter 42 at “e-inquiry”
on vehicleservicepros.com

fastener removal. This series also features a six-position power
management switch for c ontrolling power in both the forward and reverse
directions, providing ultimate control on the job. The FP-744A is also available
with a 2” extended drive anvil, and the FP-777A with a 6” extended drive anvil.
Enter 43 at “e-inquiry” on vehicleservicepros.com
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DIAGNOSTIC LEAK
DETECTOR

Redline Detection introduces the
SmokePro Air Complete diagnos-
tic leak detector. The Air Complete
comes with its own onboard micro
air compressor, eliminating the need
for shop air or gas tanks. Air Complete
also gives technicians the ability to
utilize an air/gas-only cycle, man-
dated and recommended by OEMs for
many applications, and by all hybrid/
EV manufacturers for testing battery
compartments. For technicians who
prefer to use nitrogen, Air Complete
automatically senses that the com-
pressed air has been connected and
suspends the micro-compressor.

Enter 41 at “e-inquiry”
on vehicleservicepros.com

PLASTIC REPAIR KIT

The Motor Guard Magna Stitcher
Plastic Repair Kit for stud wheels (No.
MS-1-KIT) turns a stud welder into a
plastic repair tool, fitting all popular
stud welders. The MS-1 works by weld-
ingarigid stainless steel stake into the
surface oft he plastic resulting in a
permanentrepair of the crack. Repairs
can be made on flat surfaces, tabs,
holes, ribs, inside and outside cor-
ners. The Magna Stitcher can be used
to repair bumpers, fascias, spoilers,
headlamp brackets, radiator brack-
ets, interior components, underbody
structures, wheel wells, panel mount-
ing tabs and any thermoplastic part.

Enter 40 at “e-inquiry”
on vehicleservicepros.com
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| LED GLOVE LIGHT

| The Glove Light combines the fit, feel and function of The Original
Mechanix Wear glove, with an adjustable 8mm LED that gives
users 25,000 MCD. This light runs with easily replaceable, AAAA
batteries and lasts up to 14 hours. In low light or nolight, The
Original Glove Light has you covered. Each glove includes one LED.
Enter 44 at “e-inquiry” on vehicleservicepros.com

SELLING TIPS
\

: P!ace to‘p jaw on object a.nd.
slide bottom jaw into position.
Great for hard-to-reach places.

\

® Thin head js great for
getting intp tight areas, -

* Angular jaws grip round,
Square, hex and flat Pieces.
o Fipger-saving pinch Quard -

: Part Number:
. * 25" working capac e, 87 21 250

— Tools Designed With Your Profits in Mind

To see a video on how to sell this one-of-a-kind
tool, contact us at sales@knipex-tools.com, visit
http://SellingTips.notlong.com or scan the tag
below with your mobile phone.

Get the free mobile
app for your phone
http://gettag.mobi

©2012 KNIPEX KNIPEX Quality - Made in Germany
Enter 24 at “e-inquiry” on vehicleservicepros.com
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W
MORE ACGESS TO
POWER OUTLETS

The new Tri-Tap Reels from Reelcraft
supply enough power forupt o three
electricalimplements where and when
shops need it. This new accessory
option is based on the company’s cur-
rent L4000 series reel platform, thathas
been the industry standard for quality
and durability in industrial settings for
nearly 30 years. Models are available in
16/3 or 12/3 cord and either standard
triple tap or GFCI protected triple tap.

Enter 46 at “e-inquiry” on
vehicleservicepros.com

NO JACK STAND OR
CROSS BAR =
NECESSARY

The new SPT ools’
10700 Lexus Engine
Support enables the
technician to access
the lower and upper
portions of the engine
without ajac k stand
or cross bar inhibit-
ing access. With
its compact
size, and easy
installation
and removal,
the 10700 allows open
access to the top and
bottom oft he engine.
The 10700 works on the

following Lexus vehicles: 2006 and later
1S250 2WD; 2006 and later IS350 2WD;
2006 GS 300 2WD; and 2007 and later
GS350 2WD.

Enter 47 at “e-inquiry” on
vehicleservicepros.com
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Popular TASK LIGHT
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Editors Choice Award 2011 v . P . (\
CORDLESS
RATCHET
FREE 20V
LITHIUM-ION
BATTERY
SEE DETAILS BELOW
CORDLESS 3/8"
IMPACTOOL

INTRODUCING THE MOST POWERFUL 1/2" CORDLESS IMPACT EVER.

Only Ingersoll Rand could create a cordless Impactool™ to match its industry-leading air tool. With 780 ft-Ib reverse
torque and 1,100 ft-lb nut-busting torque, the new W7150 1/2" Cordless Impactool packs a one-two punch.

The W7150 features the latest in advanced cordless impact technology, including a high power rare earth magnet
motor, patent pending steel reinforced housing, all-metal drivetrain, and a high capacity 20 volt lithium ion battery. Scan to view video
The W7150 is sure to do the job, do it fast, and do it every time.

e

For a limited time, buy a new W7150 kit and receive an additional battery FREE!
Learn more at ingersollrandproducts.com/W7150

CONVENIENGE OF CORDLESS. POWER OF AIR. @ Ingersoll Rand

Enter 25 at “e-inquiry” on vehicleservicepros.com
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Specialty Tools

Although notnecessary for
every job, specialty tools can turn
a long or an almost impossible
repair into a quick(er) fix. See
some examples of helpful specialty
tools in the next few pages , and
what techs are saying about them.

Remove pulleys, wheels
and ball bearings

Genius Tools now offers a selection of Gear
Pullers, available in two-jaw, three-jaw and
two-arm styles. These pullers are made of
chrome vanadium and can be used to quickly
remove pulleys, wheels and ball bearings.
Seven different sizes available.

Enter 48 at “e-inquiry”

on vehicleservicepros.com

Sometimes a little training is
needed to take full advantage
of the tool’s capabilities.

24 www.vehicleservicepros.com February 2012

Wheel bearing replacements without
realignment

Schwaben Tools’ 24-piece Wheel Bearing Replacement Kit allows

techs to change a wheel bearing without changing the wheel

alignment, the easy way. The kit includes bearing caps and barrels
for Toyota/Lexus, Nissan/Infinity, Honda/Acura, VW/Audi/

Porsche, Mercedes-Benz, BMW, Volvo and domestics,

in a custom storage case.

« Bearing cap sizes 2", 2-1/8”,2-5/16", 2-1/2",
2-5/8”,2-3/4”,2-13/16", 2-7/8”, 2-15/16", 3",
3-3/16",3-1/47, 3-1/2".

¢ Barrel sizes 2-11/16”, 3-1/16”, 3-3/16”, 3-5/8”.

« Barrel cap sizes 3-3/8”, 4".

Enter 49 at “e-inquiry” on vehicleservicepros.com

ZN
/
I've got a drawer full that | haven’t used in years, but when |
bought ‘em I really needed them.
Remove and
mount inner
tie rods

The Mayhew SPEEDY Universal Inner Tie
Rod Tool, No. 29910, is a universal tool designed
to remove and mount inner tie rods on vehicles. The
patented roller and cam mechanism adapts itself automati-
cally to the shape and diameter of the inner tie rod. This tool grips
securely on round, hexagonal and octagonal tie rods and accommodates
almost every length and diameter tie rod. Extended working diameter range
includes: 35mm to 45mm and 1-3/8” to 1-3/4”. S marrow profile allows easy use in
confined spaces and along shaft tube helps keep wrenches from damaging auto body.
Enter 50 at “e-inquiry” on vehicleservicepros.com

Pry bar alternative
Steck Manufacturing’s Axle Popper,
No. 71410, breaks loose half shafts
from transaxles on front-wheel-drive
cars. Safer than using a pry bar, the
Axle Popper’s wedge forked end
applies even pressure to both sides
of the shaft for sure release. The
tapered ends of the fork allow the
technician to strike the Axle Popper
Wedge or use it as a prybar to release
the halfshaft. Shim included to fill
the gap between the half shaftand
the transaxle on some vehicles.
Enter 51 at “e-inquiry” on vehicleservicepros.com
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Wheel stud service kit

Tiger Tool's new Heavy Duty Wheel Stud Service Kit, No. 10608, delivers up to 10 tons of
pressing power with a straight-forward design. This tool assists with removing and installing
virtually any combination of wheel studs on Class 7 and 8 trucks and buses. The patented design allows users
to remove and install 10 studs in only 10-20 minutes, without removing the hub from the spindle. No more
damage to hubs, seals and wheel bearings by removing the hub. Interchangeable adapters provide maximum

flexibility and accurate installations.
Enter 52 at “e-inquiry” on vehicleservicepros.com

Special hand tools make a
person more capable.

" Removes

wheel weights
The UW.T. Inc. Wheel Weight Hammer
and Remover, No. UWT1000, allows
users to quickly and easily remove the
majority ofalllead and non-lead clip-
on style weights from standard and
| custom wheels, with no scratching,
| pinching or struggling. In addition,
users can apply and remove clip-on
| style weights from light, medium and
heavy duty trucks, as well as Asian
OE clip-on style weights. This tool
can also remove weights from tires
and wheel assemblies with curb
'}V protector rubber.

| Enter53at “e-inquiry”

on vehicleservicepros.com
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Remove stubborn fittings
The AGS Company FlexForce Wrench Set, No.
FF204, assists with removing even the most
worn brake and fuel fittings. This wrench can
be slipped over lines in tight fitting areas, and
tits over 90 percent of domestic and import
vehicles. A square-drive socket wrench can
also be attached for more leverage. This
four-piece set includes the following: FF10
(3/8”-10mm); FF11 (7/16”-11mm); FF1213
(1/2”-12/13mm); and FF14 (9/16”-14mm).
Enter 54 at “e-inquiry”

on vehicleservicepros.com

i / | -
Order online at www.wtdsupply.com

SR EAS e .

Enter 26 at “e-inquiry” on vehicleservicepros.com
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DRIVING SALES

The GearWrench 48” Extendable Indexing Pry Bar, No. 82248, withstands more than
400 Ibs of force. The indexing head adjusts and locks into 14 positions allowing user to vary
the angle of the head over a 180-degree span. At a collapsed length of29”, the bar offers a
tubular design for lighter weight, with grooves on the swiveling head to provide better grip|
Enter 55 at “e-inquiry” on vehicleservicepros.com

" For over-running

alternator pulleys
The E-ZRed AK411 Over Running Alternator Pulley Kit
hl(talpsv:ith thflrem(o;/atl a}?dt irlls)tallﬁFicl)ln of over-runnilng Release transmission
. alternator pulleys (clutch style), which are very popular . .
e ' in European vehicles. For shops that want to stay ahead oil COOIQr lines L .
AT with technology, the AK411 workswithhand toolsor ~ Use the Lisle Corp. Transmission Oil
animpactgun. Thiskitfeaturesinterchangeable ~ Cooler Line Scissors, No. 39660, to release
components to work on almostall vehicles that ~ Lransmission Oil Cooler (TOC) lines on Ford
have changed to the overrunning alternator ~ and Cadillac vehicles. The stepped design
pulley system. allows users to work on these special lines.
Enter 56 at “e-inquiry” on vehicleservicepros.com Twosizes included on one tool: 3/8" and 1/2".
Enter 57 at “e-inquiry”
on vehicleservicepros.com
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PERFORMANCE
BREAKTHROUGH: I FE-
TECHNIGIAN’S FLOODLIGHT in the

Directional, high performance single LED light head delivers worlds
over 340 lumens of brilliant, even white light
without hot spots or dark spots! highest

quality
Sockets,
Ratchets,
and
Automotive
aftermarket
tools for
over 65

+ Multi-Featurs
Attach magne a stand up

www.kokenusa.com
(978) 455-0672

10 Kidder Road Unit 4 Chelmsford, MA 01824

g tools a st of distributors,
go to www.maxxeon.com

DORDER NO. MXNO2000 EMAXXEOMN

Enter 27 at “e-inquiry” on vehicleservicepros.com Enter 28 at “e-inquiry” on vehicleservicepros.com
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Brake caliper
and bleeder service set

Assenmacher Specialty Tools introduces the
7-Piece Brake Caliper/Bleeder Service Set,
No. EU2000. Tis set includes 7mm, 8mm,
9mm and 11mm brake bleeder wrenches,
three brake caliper sockets and a c ustom
powdercoated metal organizer tray. Wrenches
fit bleeder brake caliper bolts on the major-
ity of BMW models, Mercedes S-Class [221],
newer C-Class [204], M-Class [164] Volvo cars,
and rear caliper bolts on 2006 and newer VW
Jetta and Passat vehicles.

Enter 59 at “e-inquiry”

on vehicleservicepros.com

Sometimes a bit pricey, but
specialty tools can make life
S0 much easier.

Heavy duty

wheel stud pilot pins

The Thexton Heavy Duty Wheel Stud Pilot
Pins, No. 591, work like sleeves to slip over
truck wheel studs and hold t he wheel in
position for starting the stud nuts. These
pilot pins are made of tool steel with a black
powdercoating.

Enter 60 at “e-inquiry”

on vehicleservicepros.com

SERPENTINE BELT Wy
ENCH
FORHEA, vr—purv TRUCKS

2ASFRTE
Made for heavy duty trucks
A&E Hand Tool offers their Serpentine Belt Wrench for Heavy-Duty Trucks, No. 8593, a 13”
long chrome-plated wrench that is used to release any serpentine belt tensioner with a 1/2”
square drive opening. Made in the USA, this tool features ratcheting action for better posi-
tioning, ergonomic vinyl grip and a 1” reversible ratchet head.
Enter 58 at “e-inquiry” on vehicleservicepros.com

Prevost ALR Pipe:
Leak-Free Connections
& Superior Air Quality

Get a free “Perfect Shop” guide at prevost.com
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So much in one. touch'

With a single push of a button, Prevost PS1,Safety Couplers vent
pressure then safely release the plug - eliminating risk of personal
injury or vehicle damage from hose-whip.

¢ intuitive push-butten design ® ergonomicishape'® color-coded
* |eak-free/energy-saving/Connections e resists scratching, impact,

abrasion, & corrosion e lightweight, rugg'ed,'.anti—static composite
800.845.7220

E preVOSt prevostusa.com

Prevost Corp. | P.O. Box 17708 | 1200 Woodruff Rd. Unit A-2 Greenville, SC 29606

Tubg"

See Sam and more at:
YouTube.com/prevostUS

Sam Memmolo
UsesiPrevost.

Enter 29 at “e-inquiry” on vehicleservicepros.com
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L
Reduce burns, spilled oil
Strategic Tools & Equipment Co.’s Oil Filter
Removal Tool and Spill Boots allow technicians
to remove spin-on oil filters without spilling
oil. Durable and flexible molded bellows form
a cup around the filter and catch any oil as
the tech removes the filter. The set of three
tools covers most cars and light trucks in the
market. Each of the individual tools has a
formed base to grip the oil filter.
Enter 62 at “e-inquiry”
on vehicleservicepros.com

”T:& nuni

..,.-.-\.-......-...

Brake spring pliers

— RS

Brake Drum and Rotor

Puller

Rated at 7 t ons, the OTC Brake Drum and
Rotor Puller (No. 6980) can be used for com-
ponents having a diameter of 12-3/4”, and has
areach of 5”. The forcing screw is 7/8” - 14
UNF. Primary application is for brake drums
and brake rotors, especially where corrosion
makes removal almost impossible without
breaking. The radius ont he special jaws
establishes optimalload distribution and the
ability to use with impact tools facilitates a
quick pull on large components. Nylon strap
included to hold jaws in place included for
heavily corroded or rounded edges.

Enter 63 at “e-inquiry”

on vehicleservicepros.com

For Ford, Chrysler and GM vehicles
Ken-Tool offers the 13-pc Wheel Cover and Wheel-Lock removal
kit, No. 30171, for Ford, Chrysler and GM vehicles. These tools
also cover standard and oversized OEM and aftermarket wheel
locks for other domestic and imported cars and light trucks.
The kit features a durable red blow-molded plastic case, and is
used with a 1/2”-drive ratchet wrench. The setincludes 3/4”/19
mm and 7/8” Twist Sockets for removal of damaged lug nuts
or oversized locks. An extractor punch is included to
remove the lock from the socket. A 9-pc kit, No. 30170,
is also available.

Enter 61 at “e-inquiry” on vehicleservicepros.com

\ V8 Tools introduces the V8-989 Brake Spring Pliers. In
addition to including a pair of end cutters, V8 improved

the tool by making it longer with wider and stronger tips

that can hold the spring better, without leaving deep cut
marks. This tool makes a normally frustrating job quick

and easy.

Enter 80 at “e-inquiry” on vehicleservicepros.com
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If you have a lot of customers
with a particular brand,
specialty tools really pay off.

Works where
torches can’t go

Induction Innovations
introduces the Long Coil {
Kit,No.MD99-675, foruse
with the Mini-Ductor II

and Inductor U-555. The
Mini-Ductor Long Coil - /. ¢,
Kitenables the user to

gain greater access on hard-to-

reach areas where torches can't go. This
new kit offers popular sizes with extra-long
13” leads. The kit comes in a transparent
case with eight pre-formed coils, with an
L.D. ranging from 3/4” to 1-3/4”, giving the
tools a larger array of applications.

Enter 64 at “e-inquiry”

on vehicleservicepros.com

Transmission puller

The Posi Lock TJ-3 Jaw Transmission Bearing
Puller features the same unique characteristics
as the TJ-1 and TJ-2 transmission bearing
pullers, such as the patented “safety cage” and
jaws that are specially machined to clamp
insnap-ring grooves as narrow as.070”. The
smallest puller in the transmission bearing
family, the TJ-3 has areach of 4” and spread
range from 0.5” to 5”. Optional standard jaws
available, giving the TJ-3 the same capabilities
as the manual model 104 puller.

Enter 79 at “e-inquiry”

on vehicleservicepros.com
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Stretch fit belt kit
The PBT USA Stretch Fit Belt Kit, No. 70990,
provides coverage for all vehicles
equipped with
stretch fitbelts.
This patented
tool kit con-
tains two tools:
a universal
installation tool
and a universal
removal tool. The
installation tool
suits all vehicles
equipped with stretch fit belts and does not
require adjustment to use. The removal tool
allows the technician the ability to easily
remove and reuse a stretch fit belt that doesn’t
require replacement. Aninstructional DVD
is included in the kit, along with a vacuum
formed tray for easy storage of both tools.
Enter 66 at “e-inquiry”
on vehicleservicepros.com

Updated air hammer ball
joint R&R tool

The SP Tools 68600A Air Hammer Ball Joint
R&R Tool saves time by utilizing an air ham-
mer to remove and replace ball joints. Save
about an hour of labor time on many Honda/
Acuramodels, as well as other vehicle makes.
The tool has two main parts that attach to
the air hammer: aremover and installer.
The remover easily fits over the lower end of
the ball joint to drive the old ball joint out of
the steering knuckle. The installer has been
designed to fit around the upper portion of
the steering knuckle enabling a straight push
for the new ball joint. The installer couples
with one of three different sizes of installer
heads that drive in the newball joint without
damaging it.

Enter 67 at “e-inquiry”

on vehicleservicepros.com

Remove hub assemblies
The Cal-Van Tools Hub Tool, No. 90100, is
designed for removing the hub assembly
from Ford 4-Wheel Drive Pickup Trucks when replacing ball

joints, without causing damage to the wheel bearings. This tool enables technicians to drive
wheel bearings out from the back of the hub assembly by threading the tool over the hub
assembly stud. The tool has threads that match those of the four 1/2” hub assembly studs.
Includes adapter for Dodge applications.

Enter 65 at “e-inquiry” on vehicleservicepros.com

Pocketlech PRO

The Pocket Tech PRO makes reading and clearing DTC's FAST
& EASY! But it's NOT ONLY a Code Reader...

* 0BDII Codes & Definitions Built-In! ~ *  I/M Readiness

« “New” Permanent Codes *  VIN Identification
* Pending Codes * ML Indicator
* Freeze frame Data *  Sleek & Portable
Read Codes Clear Codes Freeze Frame Data

Readiness Test Pending Codes VIN ID

The Codetech builds upon the success of previous Launch Code —J

‘Readers and adds a larger, high resolution backlit LCD screen.
 Notonly can you read and clear codes, view readiness monitors
~and freeze frame data, you can graph live data as well!

Find out why has won countless vendor and.

product awards and why we have become the
choice of dealers nationwide!

LAUNCH

p: 1-877-LAUNCH9(528-6249)

Canada: www.launchtech.ca www.laun Chtéth usa.com

Enter 31 at “e-inquiry” on vehicleservicepros.com
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et’s face it. Safety is impor -
Ltant, especially when welding.

Equipmentmanufacturers con-
tinue to design'and incorporate new
technologiésiinto products that keep
welders safe;but they’re also working
hard to.enhance comfort and personal
style forthose long days in the shop,
on ajob'site or at the track.

New'technology
Inrecentyears, the greatest advance
in auto-darkening helmet technol-
ogy is electromagnetic detection of
the weld. In the past, helmets used
optical sensors that picked up the
light of the weld. This new technology
uses magnetic sensors that detect
the magnetic field of the arc. As a
result, the helmet’s auto-darkening
system responds faster and more
consistently to protect aw elder’s
sight. This is especially handy when
welding outside because the lens
won’t darken until an arc is struck,
regardless of sunlight.

Helmet manufacturers have
also added increased functionality
to helmets without adding weight.
Active helmets today don't weigh more
than passive ones, even with added
features including (auto-darkening)
LCD panels and other customizable
settings.

Premium helmets feature the
ability to respond within 1/20,000th
of a second for optimal protection,
especially in applications involving
frequent or heavy tacking, where a
welder strikes a greater-amount of
arcs. Larger LCD panels improve
the welder’s view of the work piece;
peripheral vision, and overall aware-
ness of the surroundings.

Other added protection

Manufacturers have made helmets
more comfortable by improving the
balance and padding design. Balance
is one of the mostimportant features
to consider when trying on a helmet.
Animproperly balanced helmet will
increase fatigue ont he neck and
shoulder muscles when welding

/
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longer periods of
time.

Welders
should choose
a helmet with
a shell that
extends down to the
neck to give complete
protection. They should
also wear clear safety glass-
es underneath the helmet for
when the hood is lifted to prep
or review aweld. The best safety
glasses for welders have rubber ear
pads and form-fitting orbital eye cover-
age. Thisreduces facial discomfort and
pain that can occur after long periods
of use. Of course they will also have
shatter-proof polycarbonate lenses with
an anti-scratch coating, but soft foam
protection guards that keep out dust
and perspiration are also important
features.

Shaded safety glasses are avail-
able for welders too. The tints include
Smoked, Shade 3.0 and Shade 5.0.
Smoked lenses are ideal for outdoor
applications, and Shade 3.0 is ideal

With a welding helmet ventilation
system, a tube connects to the rear
of the helmet, and built-in vents direct
air down in front of the welder’s
face, creating a ‘curtain’ of filtered
air in the welder’s breathing zone.
Photo by Miller Electric

for light oxy-fuel orpl asma cutting
applications. The better Smoked and
Shade models also feature a reflective
outer coating that provides ultraviolet
protection and enhanced contrast with
minimal glare. Most clear-lens safety
glasses also offer UV protection.

Temperature control

On a hot day, relief from heat stress
is an important safety consideration.
New products have been designed to
reduce temperatures under the welder’s
hood without the bulk and expense of a
complete respiratory system. Companies
now offer new technologies such as a
built-in helmet headband with a light-
weight fan on the back. It forces filtered
airflow under the helmet across the
welder’s head and it can be adjusted
to blow air down past the welder’s face
and temples too.

It’s a cooling system, notat rue
ventilation system, butitc an reduce
the temperature under the helmet by
about 8 de grees (Farenheit). There’s
also alarger cooling system that can
reduce under-helmet temperature by
about 17 degrees. The fan is worn on
a belt, and a tube carries fresh air to
a lightweight cap that directs the air
down over the welder’s head and face.

Atrue welder’s ventilation system
uses a similar layout, with the fan and
filters mounted onab elt. The tube
connects to the rear of the helmet, and
built-in vents direct air down in front
of the welder’s face, creating a ‘curtain’
of filtered air in the welder’s breathing
zone. Designed to prevent the welder

SPECIAL FEATURE

This built-in helmet head-
band has a lightweight fan in
the back to cool off welders
while they work.
Photo by Miller Electric

from breathing smoke and hazardous
fumes, different filters are available to
protect against gases released from dif-
ferent metals. There are also ventilation

systems with a sealed face mask, much
like a firefighter’s air mask. The air can
be supplied by a fan, a self-contained
canister or even by a shop (breathing)
air system.

Additional items like beanies and
welding caps keep dust out of the welder’s
hair and scalp are great for soaking
up sweat. A cap adds extra protection
from sparks orf lying spatter when
welding in difficult positions, such as
overhead. Some of the nicer beanies
also cover the ears.

Several brands of welding protec-
tion and safety accessories are avail-
able. Read this story online, and find
resources to products you can offer your
customers at www.vehicleservicepros.
com/10616060. I
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Hickok Diesel
Fuel Injection Tester

he Hickok Diesel Fuel Injection Tester (DFIT), No.
WAE45468, can ele ctronically test and diag nose

GM Duramax diesel injection systems electronical-
ly in 15 minutes, or less. This factory-level tool works on
2001-2010 model years to check pumps, regulators, injec-
tors and fuel flow/return, without op ening the system.

Previously available only to OEs, aftermarket techni-
cians can now repair vehicles that previously had to go
back to dealers for repair. This tool can also be utilized by
dealerships as a cost-effective solution in place of high-cost
OEM tools that may not see enough service to justify the
cost to the dealer.

Origin
This tool is an offshoot of the OEM AFIT test
systems designed by Hickok for use by General
Motors (GM) dealers, and the Duramax Diesel
engine family is widely used by GM in their
light and medium duty trucklines. This tool
is the only tool of its type available to
the aftermarket. This sets the item
and the manufacturer apartandin a
class of their own, in terms of being able to provide
solutions to the professional technician.

Distributors that support and sell this product
will be supporting the professional technician with a tool
only available previously to a dealer.

« Internet software downloads for added coverage.

Specs The DFIT comes in a custom fitted case with space to
The product is a global product comprised of components hold the unit as well as connectors, cables and manuals.
from several countries. Like most electronic products, this
isfacilitated by finding the highest quality products regard- Suggested retail price
less of country of origin. $1,750

The product is comprised of a combination of plastics,
steel and electronic components. The outer case is made of For more information
extremely strong, impact-resistant resins designed to func- www.toolweb.com
tion in demanding underhood conditions. The product is www.hickok-inc.com il
oil- and solvent-resistant.

Selling points
. .Compl(.ete testing process takes about 10 minutes, Scan this Q R code to waich a
including hookup.
« Displays injector fuel consumption balance. video Ofthis prOduCt in action.
o Tests high pressure pump and verifies low pres-
surepump. S To download a barcode scanner on
o Tests for excessive fuel rail / injector leakage.
« Test no-start conditions or driveability. your smar tphone or mobile device,
» No engine disassembly or high pressures. visit hitp://i-nigma.mobi
» Works on warm or cold engines.

32 www.vehicleservicepros.com February 2012
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Coastal Boot Grinder and
Grinder Steel Toe Boots

oastal Boot offers the Grinder

and Grinder Ste el Toe light-

weight, durable and flexible
work boots. This boot is a fraction of
the weight of a traditional work boot
while still prov iding the prote ction
needed by the end-user.

The C/B line was inspired by the
needs of today’s auto technician. Today’s
tech does not want to wear in the shop
that same shoe/boot that their Father
wore. They want something lighter,
faster and more comfortable than Dad’s
boot, while still supplying the protec-
tion needed in a shop environment.

Selling points

For the distributor:

» Favorable margins.

« Superior turnaround time (Most orders
are shipped within 24 hours of receipt).

* Removes the need to carryinventory.

» Confidential drop-ship service.

» Repair/warranty service.

e Technical support.

« Coastal Boot’s 20 years of experience
in supplying mobile tool distributors.

e No minimum order.

For the end-user:

« Coastal Boot’s reputation.
« Service.

e Quality.

e Price.

Specs

o Full-grain leather uppers. No PVCs,
plastics or inferior leathers.

« Cambrellelining maintains tempera-
ture and wicks moisture.

« Vibram gas-, oil- and grease-resistant
outsole.

o ASTM-rated steel toe meeting ASTM
specification F2413-05 M 1/75 C/75.

e Smartmask polyurethane sockliners
for foot support and shock absorption.
Absorbs the harsh impact of standing
on concrete all day long.

« Six-month warranty and free courtesy
repairs.

» Whole and halfsizes from 7 to 10-1/2
and whole sizes from 11 to 14.

o Size 15 also available in non-steel toe.

For more information
brian@coastalboot.com
www.coastalboot.com 1

PROFESSIONAL

HFK-2 5 PIECE SET

DUAL SIZES

TIGHT GRIP

CONTACT

1/2” or 3/8”
SQUARE DRIVE

REVOLUTIONARY TOOLS

. www.xforcetools.com

Enter 33 at “e-inquiry” on
professionaldistributormagazine.com
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Features
and benefits
» Moveable light head lets
users direct the light where
they want it.
e More than 300 lumens
of brilliant white light lets
technicians easily see into
the most obstructed areas.
e Cordless - recharge-

41” Extreme Portable Workstation™
Model #
PWS4100TXBK (iaci
PWS4100TXRD (eq
41”W x 17-3/8”D x 21-1/2"H

Power Tool Rack
with Built-in
3 Outlet Power Strip

and 2 USB Ports
41” Extreme 11 Drawer
Roller Cabinet
Model #
EX4111RCTXBK @iack
EX4111RCTXRD (o)
41”W x 18”D x 41-1/2"H

www.extremetools.net

630-369-9303

Enter 34 at “e-inquiry” on vehicleservicepros.com
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Maxxeon WorkStar 2000
Technicians Floodlight

axxeon WorkStar 2000 Technicians Floodlight offers a multi-directional light-
ing head, with vastly increas ed light output c ompared to previous models.
Other features include dual light level, integral magnets and retractable hook
combined with the new, ergonomic design. The light includes a belt clip to aid in porta-
bility, a 12V charger, a 110V charger and has a connection in the base to allow mount-
| ing the product to a trip od. Rechargeable with a runtime of up to 10 hours, this light
includes an LED charge indicator to notify user to the state of the charge.

able, more than eight hours
run time.

e Attach to surfaces using
integral magnets or retract-
able hook.

e Includes 12V and 120V char-
gers and removable belt clip.

Origin

The WorkStar Technician’s
Floodlight is Maxxeon’s second
generation workshop lighting
tool designed for daily use by
technicians in demanding
shop environments.

This tool replaces the
WorkStar 1400 and offers
benefits to users through
improved light output and
superior beam pattern made
possible by recent advances
in LED technology.

Specs

The product is designed in
the USA and manufacturedin
China. The body is constructed
of a tough, high-impact poly-
carbonate. The single LED
produces over 300 lumens in
a floodlight pattern, using a
6,000-degree white beam that
produces a clear pattern, free
from hot or dark spots.

The light runs for more
than two hours on “ high”
setting, and more than eight
hours on “low” setting. The
rechargeable battery has a
life expectancy of two to three
years, and is replaceable.

Selling points

Brighter is better. The Maxxeon

WorkStar 2000 Technician’s

Floodlight LED Worklight

begins with the unbelievable

intensity of the latest Cree LED
technology, then fuses it with
the tech-savvy features of the
company’s LED Trouble Light,
creating the most advanced,
high performance LED work-
light ever. The combination of
the WorkStar 2000’s brilliant,
clear floodlight beam pattern
and over 300 emitter lumens of
pure white light, gives usersa
flood of light where they need it.

The light head oft he

WorkStar 2000 moves in all

directions so users can direct

the light where they need it.
Stick it, hang it, park
it, stand it, mount it. The

WorkStar 2000 Trouble Light

is hands-free.

o Stick it to any metal surface;
the two powerful neodymi-
umrare-earth magnets hold
it securely.

e Hang it anywhere in the
work area with the handy,
retractable hook.

e Park it on any flat surface
and turn the light head to
light up your work area;
its anti-roll shape will not
roll away.

e Stand it up onits flared base
and shine the light where
you need it.

e Mount it permanently or
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Rotates
360°

Extends 3"

temporarily with the convenient cam-
era tripod socket.
Take it with you. The WorkStar

2000 LED
Work Light
comes with
a removable
belt clip that
lets users take it
with them around
. the shop. Butitis also
Tl |tS great for emergencies;
1 80 ° just turn it on in the
belt clip to light your

way at night.

Rechargeable. The cordless,
rechargeable WorkStar 2000 Technician’s
Floodlightis equipped with rechargeable
NiMH batteries and built-in charger
electronics with a bi-color LED charge/
discharge level indicator. Charge at
home with a UL-approved 120 VAC 60
Hz power supply and on the run with
a 12V car adapter. With over 2 hours of
run-time on “high” and 8 hours of run-

IN FOCUS

time on “low,” you put the light where
you need it.

Rough and tough. The rugged
WorkStar 2000 LED Drop Light was
designed for daily use by professional
automotive, industrial and IT technicians
in the demanding shop environments
they face every day. The body and head
are constructed of polycarbonate and
the neckand hook are glass-reinforced
ABS. The lens is tempered glass with a
shock absorbing rubber gasket.

Suggested retail price
$119.75

For more information
John Schira, Maxxeon Inc.
(877) 621-0005
jschira@maxxeon.com
www.maxxeon.com 1

QPQIWIEIU Jriii
is Here.

* 800 RPM - Better for UHSS & Boron
¢ High Torque - Low Noise

¢ Manual Feed - Faster Spotweld Removal

¢ Adjustable Cutting Depth

*Two Sizes of 360° Swivel Frame Clamps
* 6.5mm to 12mm Solid Carbide Drill Bit Capacity

Blair

Enter 35 at “e-inquiry” on vehicleservicepros.com

§ Patented

b

Blair Equipment Co. " Part #
www.blairequipment.com
(810) 635-7111

Call 800-227-1603 for more
info. - www.esitest.com

=ES 4 NEW ITEMS!
FUSE LEAD

<>
TEST LEAD KIT

| For more
info go to ‘
ww.esitest.com
or see your
supplier for more details!

CODE BUDDY +

Part #902

Enter 36 at “e-inquiry” on vehicleservicepros.com
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Redline Detection SmokePro Air Complete

R edline Detection introduces
the SmokePro Air Complete
diagnostic leak detector (Part
No. 95-0051). A ir Complete c omes
with its own onboard micro air com-
pressor, eliminating the ne ed for
shop air or gas tank s. Whether
a repair job is across the ser-
vice bay or across town, Air
Complete lets te chnicians

go where the work is.

Features

and benefits

SmokePro Air Complete

cuts the cord and allows

you to go where the
work is. No other
machine can find
more repair opportu-
nities. By drastically
reducing diagnostic
time, Air Complete
saves time and
makes more
money.

¢ Built-in micro
air compressor:
100 percent duty
cycle.

e Quickly detects
leaks
0.010".

e variable flow control.

down to

o Pressure decay/leak down feature.

e Dual operating modes: Smoke and
Air/Gas-Only cycle.

» No glow plug or nitrogen required.

o Automatically senses when compressed
air is connected.

» Suspends internal air compressor.

e Full Accessory Kit with Storage Case:
Inspection Light, Exhaust Cone
Adapter, EVAP Service Port Adapter,
Schrader Valve Removal Tool, OEM-
Approved Smoke Agent, Cap Plug Kit.

36 www.vehicleservicepros.com February 2012

DIAGNOSTIC LEAK DETECTOR

Additional accessories included:
o XL Truck Exhaust Cone Adapter.
e Universal Filler Neck Connector.
» EasyEVAP Capless Adapter.
o Extra OEM-Approved Smoke Agent.

Specs

e Evap weight: 11 lbs.

« Shipping weight: 19 Ibs.

e Dimensions: 8” x 10” x 13”

» Operating modes: Air/gas-only cycle
and smoke cycle.

e Minimum leak detection: 0.010”.

» Smoke chamber assembly: Bolted.

e Smoke chamber warranty: Lifetime.

o Internal pressure supply: Onboard
micro air compressor.

» External pressure supply: Nitrogen,
inert gas.

Selling points
« Eliminates the need for shop
air or gas tanks.

o Ultra-portable: Goes where
the technician is working.
o Compact, lightweight

design (11 lbs).
o Approximately 5,000
typical tests included.
« EVAP testing on
Ford’s new vehicles
with capless gas tanks.
o Perfect for mobile
repairs, testing vehi-
clesin the field, fleet
repairs.

o Full

warranty.

Special
attributes for
electricvehicles:
Patented smoke
technology allows
leading technicians
to utilize a smoke
or an air/gas only
cycle -- mandated
or recommended by EV

one-year

manufacturers for testing battery com-
partments.

Suggested Retail Price
$1,895

For more information
Redline Detection, LLC

(714) 451-1411
www.RedlineDetection.com 1
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ELECTRONIC SPECIALTIES www.esitest.com 35 800-547-7377 x1666  Fax: 920-568-2295
kylie.nahn@cygnusb2b.com
EXTREME TOOLS www.extremetools.net 34
HOMAK MANUFACTURING www.homak.com 40
INGERSOLL RAND www.ingersollrandproducts.com/W7150 23
INTEGRATED SUPPLY NETWORK  www.isnweb.com 02 NATIONAL & CLASSIFIED SALES MANAGER
‘ ) Cortni Jones
KING TONY AMERICA www.kingtonyamerica.com 11 800-547-7377 1391 Fax: 866-371-0854
KNIPEX www.knipex-tools.com 22 cortni.jones@cygnusb2b.com
KO-KEN Www.Kokenusa.com 26
LAUNCH TECH USA www.launchtechusa.com 29
MAXXEON WWW.MaXXeon.com 26

MOBILE DISTRIBUTOR SUPPLY  www.mobiledistributorsupply.com 05 PHI]FESS'““‘“_ nISTRIB“TGR
NEU TOOL & SUPPLY www.neutool.com 39

The Distribution Network Connection

PREVOST CORPORATION WWW.revostusa.com 27 ' . ‘

SCHLEY PRODUCTS ool - Published by Cygnus Business Media
www.sptool.com .

— Eh o fy— P.O. Box 803, 1233 Janesville Ave.
A s Fort Atkinson, WI 53538-0803

STREAMLIGHT www.streamlight.com/130 07 920-563-6388 * 800-547-7377

TIGER TOOL www.tigertool.com 12 Fax: 920-563-1699

WTD SUPPLY WWW.Widsupply.com 25

CLASSIFIED ADVERTISING
Kokon

A Avevtise in
/P\(p_{és;s_iom( Distvibutor

and Wa'tCh your |ncome WY International Inc.
; SR is looking for you!
¢ Mobile Tool Dealers

¢ Independent Gontractors

@ (978) 455-0672
=" www.kokenusa.com
DEALERS WANTED

i FOR MORE INFORMATION O ors o your s card
CONTACT I\_/_Ii_chael Braun AT Please visit www.ql_lickchuc'kadapter.com
1-800-547-7377 X 1396 oo e
: end Correspondence to:
mmhael.braun@cygnus.com rona@quickchlfckadapter.com
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MOBILE MOTIVATIONS

Puppies and Customers

Like pets, you need to give customers 100 percent of your attention to get the most out

of the relationship.

very one ofushastho se long
Edays where it s eems that every-

thing is uphill re gardless of the
angle itisv iewed from.T he drive
home thatday may even take lon-
ger aswell, but thate scapes notice
because your mind is o ccupied with
a universe of thoughts and emo-
tions, or just moments of v oid.
Just one of tho se days that make
you question if it has an end.

Man’s best friend

Upon entering the house your mind
is called back by the rush of excite-
ment headed your way. There is only
a split second to empty your hands of
work-related items before your
anxiously-wiggling, four-legged
greeter is there to pounce, jump
and run circles at your feet.

The day certainly has been

long and now it’s time to

play (“work” is a word dogs
don’t understand).

Giving a few moments of undivided
attention may feel like a hindrance while
still focused on the day’s tasks. But after
a short pause for some ear scratching
and belly rubbing, everything seems to
become brighter as your mind clears
like the skies after a thundershower
rolls through. The thoughts of the day

JOE POULIN

Joe Poulin is a district man-
ager based in Gray, Maine,
for Mac Tools. Send any
comments or feedback you
b have for Joe by e-mail to

dpoulin2@maine.rr.com.

become distant as a s mile starts to
appear with this joyous reunion.
Owning adog, or dogs as is now
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the case atou r household, can be
entertaining to say the least. When they
are first brought home, everything is
new for both of you. But it doesn’t take

long before the need for some basic
rules becomes apparent, and so the
teaching begins. Iwill admit I h ave
wondered who's teaching whom, after
issuing countless treats for obeying or
pulling off a certain stunt.

It takes two
Having a new pet is similar to having
a new customer in that each has to
get used to the other. Understanding
how things work takes effort from both
parties, and whether training pets or
customers, both have to adhere to the
same training.

Forinstance, let’slook at training
a dog to go outside for “nature call”
events. After awhile, running to the
door becomes habit, but it only signi-
fies that YOU need to open the door: it
takes two to make things happen the
way they should. Same with a customer

who has asked about a product: it takes
two for a happy result! The trip to the
door can happen every 10 seconds,
but if that door is never opened, who
is responsible for the result?
We have all said that we would look
into something for our customer, only to
drop the ball or decide (for ourselves)
that the priority level is low, so off to
the back burner it goes. Just as the
trip to the door requires a response, so
does arequest from a customer. Both
have a consequence if not acted upon
in a timely fashion.
That phrase, “timely fashion” is
something most people think they
understand, buthe re is the
funny part; only the one
who is asking for some-
thing can decide what
is “timely.” A trip to the
door orar equest from
a customer should both
receive immediate atten-
tion, otherwise things are going
to stink real bad, real fast.

Giving 100 percent
Why would we spend so much time with
repetitive teaching in the beginning,
with our pets or our customers, and
then not hold up our end? Why do we
sometimes feel let down by the result?
Do we become complacent and take for
granted that things will just work out?
The answers to these questions
could be as plentiful as the thoughts
in your head on that long drive home,
but one thing is for certain; no matter
what type of day you have had, whether
it’s your dog or your customer, each one
expects the full you and not just someone
going through the motions. In the end,
each will always favor someone who
gives them the attention they deserve. I
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Neu Tool & Supply Corp. ooI %%

Premier Warehouse Distributor Market

TOCK THE TRUCK?”

MAIL-IN REBATE PROMO
i GRS <)

PURCHASE $ , 300 or

- & Conm.Ess TooLs

RECEIVE FREE ms)
MIL 2693-22
M18™ 3/8" Impact/Light Kit

with mail-in rebate
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Rechargeable Flashlight N\

e 2 plus hour runtime

¢ 300 lumen @
e Modular LED Design \ \\ ’

e Limited Lifetime Warranty

(2 year on battery) \
e MSRP of $139.99 with AC charger
e The last flashlight you'll ever need

Enter 37 at “e-inquiry” on vehicleservicepros.com
P: 855-NEU-TOOL F: 262-432-1281
www.neutool.com www.toolmarket.com email:sales@neutool.com
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